Children’s Rights & Independent Visitor Service User Feedback April 2020 – August 2021
Feedback from young people
“The CR Service has helped me more than once over the years they have been involved with
me since I was around 13 years old. The service has helped me in many difficult situations in
my life and I appreciate the help & support I have received from CR. I think the CR Service &
Future Directions work well together and this must continue as you both do amazing and
make big changes in people’s lives, Thank you.” Care Leaver
“I am very thankful for the CR Service. They were there when it felt like nobody else was.
Whenever or whatever I needed they would try and help. I really appreciate what they do
and how they are there for what’s right. They are understanding and helpful and when I
went through the worst time in my life the CR worker was there no matter what. It has made
me want to look into doing something like this as a job in the future to actually help and
support young people who are vulnerable or need help. They don’t judge no matter what.
They offer brilliant advice and support, and I don’t know what I would have done without
them.” Care Leaver
“I have used the children’s Right’s Service several times throughout my time in care and no
matter what they always listen and do not judge me. Its good because it is always the same
worker and that makes talking/sharing my concerns so much easier.” Young Person
“Children’s Right’s service is awesome; they always get back to you when they say they are
going to and listen to what I am saying.” Young Person
“Always listens to me when I am ranting on, then makes me laugh and forget my worries for
a short time.” Care Leaver
Feedback from professionals and partners
“I can’t even begin to explain how much your help/support meant to me.” Young Person
“My involvement with you as the children’s Rights Officer has always been prompt,
responsive to young people referred for additional support.” IRO
“Always approachable, professional, and puts the child at the centre.” Social Worker
“The Children’s Rights Service is always flexible and willing to support.” Centrepoint
“I am so glad that there is someone out there to fight for LAC kids.” Foster Carer

Messages from young people to their IV’s for National Volunteers Week in June 2021
“Thank you for giving up your time to spend with thank for coming a long way for thanks J
your amazing D says thank you too D appreciates you too”
Young person
“You’re really helpful when we are out and about, really kind, helpful and I enjoy spending
time with you” Young Person
“Thank you are an amazing independent visitor this is a massive thank you for everything
have a good independent visitors week”
Young Person
“Thank you for being here for me whenever I needed you to be here for me it’s been really
good fun spending my time with you it’s been amazing can’t wait to meet back up and to get
back on track”
Young person
“I just want to say thank you for being my IV, I know we haven't done a lot with one another
yet but I'm sure in the future we'll go somewhere super exciting and continue to do so. I have
really enjoyed meeting you, you are a lovely person with some very interesting and
inspirational life stories, can't wait to do more with you” Y
Young person
“You’re a good lad for volunteering to help young people and I’m glad you’re here”
Young person
“Thank you for being my IV. Can’t wait to do more fun stuff with you” Young person
“Thank you for taking me out and being there for me and I really enjoy spending time with
you and I always look forward to seeing you”
Young person
‘Thank you so much J you’re amazing and I really enjoying spending time with you. ‘Thanks
for coming out to see me, it’s really helped and its really made a difference. I know its been
rocky road, a roller coaster during the pandemic and everything what has been going on
right now. Thank you so much and Merry Christmas. Keep up good work keep smiling you’re
amazing you’re fantastic – Great seeing you again. See you soon thank again J’
Message from a Young person to their IV at Christmas

Photos of our teams raring to go on the first group activity after the lockdowns – a socially
distanced murder mystery game in Barnsley town centre

Mandy and M on a sunny day out at Cannon Hall

C deciding whether his favourite meal is McDonalds or KFC– it’s a tough call!

Feedback from Foster Carers
‘She has become like a really good family friend, she’s an amazing person that has taken the time to
get to know C and our family and she is as driven to give him the best life he can have as us….
We cannot put in words what she means to us. It is difficult for people to engage with C because of
his needs but H was never been fazed by any of that, her caring and nurturing character and
personality helped him get to know here and for them both to create a bond. She is a very special
person and in C’s word – ‘She has a dog called Lola and she keeps me safe and helps me’
What more can I say… From the bottom of our heart……Thank you H ‘
Foster Carer

‘You’ll never know how much we appreciate everything you do for D. He loves his time with
you and you’ve been a key part in the progress he has made. We hope you have a fantastic
Christmas and a happy healthy 2021’
Message from a foster carer to one of our IV’s
‘It was really nice meeting you again with J. Both my wife and myself were extremely impressed with
the preparation, training and matching the IV go through. Just a quick thank you from both of us for
continuing to do a fantastic job in very difficult circumstances. Many thanks’
Email from foster carers after the initial meeting with the IV

Feedback from Social Workers
‘I can’t thank you enough for what you and your team do for our kids. Sometimes our kids can be
hard to reach, but patience and persistence always pays off and also knowing that someone cares
enough to do this is what pulls them back’
Social Worker, Children in Care Team
‘The young people I work with who have IV’s are pleased to not only have 1-1 time out from their
foster homes but also valuable time away from their siblings where they are the sole focus of a
trusting adult. They enjoy the activities and look forward to the next trip out with their IV’s’
Social Worker, Children in Care Team

Feedback from Our Volunteers
‘Thank you for giving me the opportunity to be able to create some happy memories’ Volunteer
‘The session was great. Of course, the content was deeply disturbing (I can't stop thinking about it how can people do such things to children?), but the structure was really good and clear. I have
learned a lot - I liked the atmosphere you created and how you answered all of our questions (I was
probably the only one who hasn't had much experience in this area, but you did not make me feel like
the odd one). I liked to see you both smiling and being so energetic because this is what this job
requires, for the sake of the young people you (we) take care of. Honestly, I am extremely happy I
decided to join you and I am hoping for a long and successful cooperation. Thanks’ to the
team. Feedback from an IV on completion of our safeguarding training session

Young Person’s illustration of their visit to Cannon Hall farm with their Independent Visitor

