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These providers listed below have been appointed to deliver a series of services that
address the priorities and deliver the outcomes and social value objectives for the Dearne
Area Council.

Provider

Service

Contract
Value/length

Twiggs

Environmental,
volunteering
and education
service

£85,000 per
annum

b:friend

Social
connectivity

£27,000 per
annum

Funded until
July 2022
Funded until
end of March
2022

Dearne
electronic
community
village

Employability

£33,000 per
annum

BMBC

Private Sector
Housing
Enforcement

£31,557 per
annum
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Contract
end date
Funded until
end of March
2021 option
to extend
further 2 years

Funded until
end of January
2022

Priority

Commissions

TWIGGS
Grounds Maintenance LTD
As restrictions and rules continued to relax along with the change of season there have been very positive
signs in both proactive and reactive work. Three has been around the same number of events but a large
uptick in volunteers taking part in the reactive litter pick work, particularly attracting new people helped by
Volunteer Week and Great British Spring Clean activities. The local environment has benefited for the
improved volunteer numbers and community work with organisations such as Big Local, Salvation Army,
Goldthorpe Railway Embankment Group and Houghton Road Community Centre. The increased social
interaction also has a positive impact on physical and mental health, helping to address public health
priorities.

38 events

Twiggs

157 volunteers worked with on events
52 new volunteers
314 volunteer hours at Twiggs events
402 volunteer hours by tool bank
(estimate)
579 rubbish bags filled
10 fly tipping cases reported

Tool Bank &
Volunteer Pack
In response to the tool bank scheme and
requests from several new volunteers a new
pack has been developed. These bags contain a
new folding litter picker, high viz vest, hand
sanitiser purple bags and information leaflets.
The allow volunteers to carry everything they
need in a much more compact and user friendly
way. Pictured is Rachel from the Thurnscoe
Bridge Road Group.
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With the continued risks posed to older neighbours recovery is going in a slow, safe and careful manner.
But with the improving weather some face to face Social Groups have taken place, they have all been held
outdoors and in line with guidelines. Walkie Talkie groups have started to meet which included trying out
the fitness equipment at Thurnscoe Park. For those unable, or not yet confident, to return to face to face
activity has continued doorstep visits and telephone group activity. This will continue for a significant time
as we progress through recovery. Referrals have been made into other local services including the
Salvation Army, Barnsley CVS, South Yorkshire Fire & Rescue.

b:friend

70 isolating older neighbours
330 hours of 1:1 befriender
62 hours of staff visits/calls
5 new referrals
20 hours of outdoor social activity
16 hours of telephone socials
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Sarah and Von
Von said that it was lovely having Sarah through the
lockdowns. They not only spoke to one another on the
phone but would send text messages which made Von
feel more connected. Von was surprised that they had
so many things in common.
“It just goes to show you can have a 40 year age gap
and still be friends. Von's been my lifeline. I'd
recommend everyone do it. I forgot I volunteered! If
someone had said to me 'do you do any volunteering?'
I'd have said No! She's my mate. She's brill. I wouldn't
be without her!” Sarah, volunteer befriender.

Class learning is steadily increasing with roughly only a third of people working by remote learning sessions
this quarter. The number of new enrolments has steadily increased, as footfall in the library returns and
the DWP start to return to face to face with clients. DWP have confirmed that enrolments will now start to
pick up again. Digital Inclusion and the social aspect continues to be part of the workload. This includes
practical help with benefits, housing and paying council tax. Online and phone social support has also
remained in place for those learners (and former learner) those who live alone with no support network
and those who are long term unemployed because of health issues (physical and mental).

26 people learning

DECV

10 new learners
10 learner achieving
qualifications
4 learners into employment
4 learners into further training
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Joseph
Joseph’s mum, Susan, wanted to know if there was space for
him as a potential learner. Joseph is 19 years old and has
Autism.
Due to the restrictions it was felt that remote learning would
not be suitable and 1 to 1 sessions would be the most
productive. Travel plans and toilet access needed to be put in
place before any sessions could take place to control
Joseph’s Anxiety.
Once Joseph became comfortable he really excelled in the
training and quickly moved on from basic skills to music,
media and photo skills. He gained an ITC qualification and is
looking for a work placement which Rory at DECV is willing to
assist and support.

Private Sector Housing
Enforcement
There are now good working relationships with landlords, letting agents and local residents. Work with
families and individuals continued, in many case those supported, had been unable to find the right
assistance. A whole range of issues such as Anti-Social Behaviour, Environmental, Private Sector Housing,
Fly tipping and Littering have been delt with. If the Enforcement Officer is unable to to deal with a situation
directly this is sign posted to the relevant agencies that are best suited to deal with the issues. During this
quarter all issues raised have had a successful outcome.

Housing
Enforcement

144 reports made
31 properties improved
30 people helped into positive changes
54 fly tipping reported
31 houses supported to responsibly
recycle or dispose waste
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During this quarter the Enforcement Officer worked with tenants and landlord on environmental issues on
the shared service road to the rear of Elizabeth street off Lockwood road. Waste has been left and piled up
across a number of boundaries, several fridge freezers, garden waste, household items. Also a number of
void properties have builders waste piled high in the rear gardens. Contact was made with letting agents
and owners. A considerable amount of work has been done to improve the area with all the waste
removed from the service road and the gardens have been cleared. The area will be monitored to ensure
the area stays clear of waste.

Waste on Premises
Before

After

Fly Tipping
Before

After
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Dearne Development Fund

The advice service has supported clients with a variety of different issues, but as in previous years, the
most common are Benefits and Tax Credits, Debt, and Universal Credit. As well as improved financial
outcomes the support provided by the advice service also helps to improve health and wellbeing, reduces
client stress, and improve resilience by increasing the client’s ability to cope through self-help. All advice
has been transferred to Adviceline and email services due to the ongoing situation.

Barnsley
Citizens
Advice

38 people supported
75 issues raised
£24,103 of benefits claimed

Case study
Client is a single parent who has recently been given custody of their child. They live in a privately rented
property and have various health conditions which restrict the ability to carry out normal activities. The
client is in receipt of benefits and is currently in receipt of PIP (Personal Independence Payments) and has
been in receipt of DLA ( Disability Living Allowance). Child also has various mental health conditions which
means they require ongoing support and attention. Assisted client to complete a PIP application for both
them and child. It is anticipated that the clients' award for PIP will increase and that they should also get
disability benefits for their child. This equates to a potential benefit gain of £12,322 provided the DWP
agree with CABs assessment.
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Barnsley Citizens Advice
Issues dealt with
Benefits & Tax Credits 32

Benefits Universal Credit 7

Consumer Goods & Services 5

Employment 2

Housing 16

Immigration & Asylum 4

Legal 6

Relationship & Family 3

3%

21%

7%

5%

9%
8%
17%

4%

43%

DIAL reduced the financial exclusion of residents and work towards lowering anxiety. During the last
quarter, they concentrated on telephone appointments for form completion and advice along with Public
Health Advice and guidance 75 people received comprehensive telephone advice. DIAL also introduced
safe and well checks to support vulnerable residents who were either shielding or self-isolating.

159 enquires made

DIAL
Barnsley

150 people reported reduced anxiety as
a result of using the service
£59,294 benefits claims supported
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Case study
Mr W is a 57 year old man who had recently been widowed. His wife was getting Employment Support
Allowance and Mr W was included in her claim. When his wife died the ESA and Housing Benefit stopped
and he had to make a claim for Universal Credit. He was helped to complete the form over the telephone
however the DWP sent a letter stating that he would have to wait for a face to face assessment when all
Covid restriction were lifted. This was distressing as this would led to a significant hardship for an unknown
amount of time. DIAL helped appeal the decision pointing out the evidence provided in the original
assessment and his GP was happy to speak to them if needed. The face to face assessment was cancelled
and Universal Credit increased significantly.
Mr W said: “My wife always dealt with our benefits. When she died I had no idea what to do. DIAL were
fantastic. The DWP were not sympathetic at all and I found it very difficult dealing with them. DIAL helped
me every step of the way and made me feel confident and less stressed”.

DIAL Barnsley
Issues dealt with
1%2%
15%

51%
21%

37%

1%
9%

Benefit Appeals 14

Benefits 82

Disability Information 2

Public Health 24

Social Isolation 33

Volunteering 1
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Housing 3

